
Sales Management solution provides the organization with visibility and control on sales activities from 
planning to execution, which includes account planning and management, contact management, lead and 
opportunity management. Combined with the financial management, project and service management 
capabilities, it provides full end to end management from sales to final service delivery.

Sales Management (CRM)
An up-to-date look at 
market and business

Reduced costs.

Improved productivity and efficiency.

Increased business performance.

What is  it?

Sales Management is a great tool to help businesses 
deal with the task of managing your leads, 
opportunities, contacts, customers and partners. Using 
CRM best practices, you can see everything about a 
lead or a contact — from background, email history 
and important dates, to any projects or opportunities 
in which they have participated. 

Summary

Benefits

Cost and time savings.

Faster realization of intended business 
benefits.

Faster time-to-market.

Convert  
data in  

opportunities



Key Capabilities

Sales Management solution provides the following Key Capabilities: 

• Manage your sales cycle, from leads to 
opportunity management, to delivery. Asset 
management. 

• Visibility and control of the whole pipeline 
across the organization and segmented by different 
views (region, unit, business line, …).

• Understand the different stages of your 
pipeline, their probability and benefits.

• Understand the resources needed for the 
delivery and when.

• Manage your accounts and contacts.

• Track your opportunities, cost of sales, delivery 
costs vs benefit and resources needed to deliver.
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